RECOGNISE « RESPOND « REFER

SAFEGUARDING REFERRAL CRIB SHEET

a SAFEGUARDING CONCERN?

If you see, hear or suspect abuse, neglect, exploitation or unsafe treatment — ACT.

You do not need to prove abuse before raising a safeguarding concern.

NWAS safeguarding referral

If you are referring a safeguarding concern for an NWAS patient, you do so
by calling Carlisle Safeguarding: 0345 155 0334

Key Contact Details

Email: safequarding@halomedicalservice.com

If you are referring a Safeguarding concern for a NON NWAS patient, you must call Halo Duty Manager on

01256533021.

ALL safeguarding referrals require completion of Halo’s Safeguarding Referral Form

- accessed via the staff page: www.halogroup.uk/staff or via the QR Code

REMEMBER

If someone is in immediate danger — 999

If there is a safeguarding concern - REPORT
WITHOUT DELAY

If you are unsure - SPEAK TO YOUR
SAFEGUARDING LEAD / DUTY MANAGER AND
ESCALATE

NOTICE — PROTECT — REPORT — RECORD — ESCALATE
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